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INTRODUCTION

“Welcome to our annual review for the year 
2022 to 2023; this is a snapshot of our activities 
and collaborative achievements in spreading 
health and care innovations and improvements 
and supporting economic growth. If you would 
like to find out more about any of these 
highlights, please get in touch.”

Dr Phil Jennings
Chief Executive, Innovation Agency
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PERSPECTIVES
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TACKLING HEALTH 
INEQUALITIES

“In Lancashire and South Cumbria, we are 
grateful for the sense of partnership with the 
Innovation Agency in tackling health inequalities, 
especially around cardiovascular disease. 
Innovation is so important if we’re going to find 
new ways to tackle age old problems.”

Dr Andy Knox
Associate Medical Director, Population Health, 
NHS Lancashire and South Cumbria
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A VALUED PARTNERSHIP
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“The place of innovation and the 
Innovation Agency in Cheshire and 
Merseyside is alive and well. The 
partnership is a valued and productive 
one. Thanks for all you have done and 
continue to do!”

Professor Rowan Pritchard-Jones,
Executive Medical Director NHS Cheshire and Merseyside
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“It’s been an absolute pleasure to work with the 
Innovation Agency. They are a true thought-partner that 
goes the extra mile to support achievement of your goals. 
They have excellently facilitated our market access 
strategy including building health economic evidence, 
partnerships with key stakeholders and more. Thanks to 
their support we were able to quickly and successfully 
enter the UK market. I highly recommend the Innovation 
Agency to any business that is looking to do the same.”

INTERNATIONAL INNOVATIONS

The Innovation Agency’s International Team’s remit 
is to scan the globe for best-in-class solutions to the 
challenges and priorities faced by our colleagues in 
the health and care system.
Our support includes: Developing value propositions, 
analysing and engaging with the market, and offering 
advice on procurement and regulation compliance.

Dion Osemwengie, 
HemoClear BV
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REDUCING MEDICATION ERRORS FOR NEWBORNS
A French system that aims to reduce life-
threatening medication errors in neonatal 
intensive care units is being deployed in 
the UK thanks to our International Team. 
We have worked with Logipren to refine their value 
proposition; develop a business case for the NHS; 
engage with decision-makers; and develop a proof-
of-concept paper. 

“While our technology has proven its benefits 
for the 95 neonatal and paediatric units that 
use it, we were completely unfamiliar with the 
UK healthcare system, and the Innovation 
Agency have given us invaluable guidance 
and support.”
Laure Bello, 
Business Developer at Logipren
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DOUBLE DELIGHT 
FOR HEALTHCARE 
INNOVATORS 

An innovative healthcare company 
backed by the Innovation Agency 
won two national awards. 

Definition Health won the Best Elective 
Care Recovery Initiative award at the HSJ 
Partnership Awards for its digital work in 
improving patient ‘prehabilitation’ and 
surgical outcomes.

“The Innovation Agency has played a crucial role in 
supporting Definition Health's market engagement in 
the North West. Through insight, connections and 
general market knowhow, Definition Health is in a 
prime position to scale up across the North.”

Peter Snuggs, 
Chief Operating Officer, Definition Health
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EVALUATING AND 
SPREADING 
INNOVATIONS
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The National Institute for Health and Care Excellence
(NICE) published a Medtech Innovation Briefing 
relating to QbTest for the assessment of attention 
deficit hyperactivity disorder, highlighting the benefits 
of objective testing technology (QbTest) when used 
as part of a comprehensive ADHD assessment. 
QbTest has been part of the AHSN Network’s Focus 
ADHD programme since 2020.

“This report reflects the efforts of both Qbtech
and all involved in assessing this technology. All 
our experts agreed that QbTest’s benefits create 
more efficiency in the pathway to care.”

Dr Venkat Reddy,
National Clinical Advisor - Focus ADHD Programme, and Officer for Digital 
Health and Technology, Royal College of Paediatrics and Child Health 

ADHD: SPREAD OF AN 
OBJECTIVE ASSESSMENT

21

9 trusts 
across 13 sites
are now providing 

an objective 
assessment

patients benefiting 
since April 2022

4,954

19%
release of clinical 

time in Paediatrics &

9.2%
in CAMHS

reduction in nurse 
school observations 

in CAMHS

22%

2 HSJ 
awards

Winner 
of 3 national 

awards includingOf clinicians said 
the results helped 

understand patients’ 
symptoms’

92%

4,954
NWC 

patients 
benefiting
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CARDIOLOGY WORKFLOW 
SYSTEM STUDY
Cheshire company CareCube collaborated with Liverpool 
Heart and Chest Hospital NHS Foundation Trust on a digital 
workflow system to improve cardiology services.
The Innovation Agency commissioned a study that found that, 
were similar sites to adopt the system, the number of procedures 
they could carry out would be increased substantially because of 
savings in administrative and turnaround times.

“We worked with CareCube to create the 
current system, combining our clinical 
experience with their outstanding, 
creative approach to system design and 
implementation. The result is an IT 
system that has become a vital, practical 
tool – that is appreciated by the staff at 
the clinical ‘coal-face’.”

Professor Rod Stables, 
Consultant Cardiologist at Liverpool Heart and 
Chest Hospital26
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“The Innovation Agency has supported the 
cancer community by horizon scanning for 
digital solutions that can enable improved 
urgent cancer pathways and new workforce 
models. In doing so they have supported 
teams to think through how urgent care 
pathways can be enhanced.”

Ernie Marshall, 
Cheshire and Merseyside and National Acute Oncology Lead

URGENT CANCER CARE – DIGITAL SOLUTIONS

The events helped to shape design 
thinking for automating parts of acute 
telephone hotline service provision, 
such as chatbots and automated triage.

Working with Unplanned Cancer Care teams, 
Acute Oncology and the Cheshire and 
Merseyside Cancer Alliance we facilitated a 
series of events focussing upon real world 
digital solutions to improve cancer care. 
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CVD AND RESPIRATORY 
PROGRAMMES
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USING DATA TO 
REDUCE HEALTH 
INEQUALITIES

We are working with NHS Cheshire 
and Merseyside to help people at 
increased risk because of the 
combination of suffering a 
respiratory or cardiovascular 
condition and living in a cold 
home, as part of NHS England’s 
Innovation for Healthcare 
Inequalities Programme (InHIP). 

“We have already developed an incredibly rich 
population health system within Cheshire and 
Merseyside, the CIPHA platform which pulls data 
all the way from social care now, with primary 
care and secondary care and means our ability to 
find patients at high risk is unparalleled.”

Professor Rowan Pritchard-Jones, 
Executive Medical Director NHS Cheshire and Merseyside
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The introduction of a Fractional exhaled Nitric 
Oxide (FeNO) test combined with condition 
management support in primary care, resulted 
in reduced symptoms for 106 patients. 
We worked with Liverpool University Hospitals and 
practices in Aintree Primary Care Network, which 
has the highest prevalence of asthma in Liverpool.

“We are delighted that this project has helped 
to highlight the value of FeNO testing as a key 
jigsaw piece in asthma diagnosis. This project 
has enabled us to incorporate FeNO testing 
into the new diagnostic hubs in Cheshire 
and Merseyside.”

Respiratory Consultant Dr Hassan Burhan, 
clinical lead for the Liverpool asthma programme. 

NEW ASTHMA TEST 
AND CONDITION 
MANAGEMENT 106
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Reduced 
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“We need research so we can keep 
bringing the best new ideas to patients 
more quickly and the more research that’s 
done in the UK, the more translatable the 
results of that research.
We’ve seen through Covid that we’ve got 
brand new vaccines and brand new 
treatments for Covid and we have got huge 
amounts of innovation right across the NHS; 
it is fantastic to see all your innovations.”

Matt Whitty, 
NHS England Director of Innovation, Research and Life Sciences

NWC RESEARCH AND INNOVATION AWARDS

The North West Coast Research and Innovation Awards 2022 
received a record number of 180 nominations in 12 categories.
BBC North West Tonight presenter Roger Johnson hosted the 
event at Edge Hill University, which was also live-streamed.

180
nominations
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CONTACT US
Innovation Agency
Vanguard House Sci-Tech Daresbury Halton WA4 4AB

T: !"#" %#& '&!!
W: ())*+,-(*),./)01)203)45367
E: Follow us on !"#$%&'#()*+,+-%('#./01203(,4"//%2
566 30"#./2%03 7*&80./ 890##%6.

https://www.innovationagencynwc.nhs.uk/



